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Dear Tvisited you Ottawa branch office on May 16 get a ticket for
the flight from O ttawa to Iwent there after [ had been told that
szat on the flight had been reserved. But somehow, when [ went there |, they told
me that had hot beah raserved yet and they had to repeat the whole
reservation process againln addition, [ must tell you that the man , who attended
on me, named , was discourteous and guestioned whether I had really
made a reservation. It was really annoying for me te have been blamed foran error
made by vour company . What kind of training dose your company give to yaur
employess regarding how they should behave when attending to customers? [
would appreciate it if [ could receive an explanation and apology for this whole
episode Waiting for your sincere and prompt reply
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